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T&TG)MARINE

QUALITY POLICY STATEMENT

We, the Members of T&T MARINE, our management team and all my employees recognize that the
responsibility of every employee is to ensure that we continue to supply the market with products of
high quality.

To this end, we are committed to provide defect free service, conforming to or customer
requirements on time in full by complying with the requirements of our quality management system
and continuously improving its effectiveness through management reviews of the quality
objectives.

Our overall Quality Objective is to produce a Quality that:

a) Satisfies our customers needs
b) Can be achieved in time to meet delivery requirements

We strive to achieve this through means of:

Identifying the processes needed for quality management and their application throughout the
organization by:

a) Determine the sequence and interaction of these processes

b) Determine criteria and methods needed to ensure that both the operation and control of these
processes are effective

Ensuring the availability of resources and information necessary to support the operation and
monitoring of these processes:

a) Provide and maintain equipment with the technical capabillity of producing the required quality
of service

b) Ensure our employees have the necessary skills and motivation to produce the required quality.
c) The overall requirements of the quality management system are defined and communicated to
allinvolved.

Monitoring, measuring and analyzing the processes:

a) Implement actions necessary to achieve the planned results and continual improvement of the
processes

b) Develop the value chain from supplier to customer

Providing a healthy and safe working environment:

a) Sustain an environment that will facilitate the achievement of our overall quality management
system objectives

We further commit ourselves to the implementation and maintenance of a Quality Management
System complying to ISO 9001: 2000, and to the continual improvement of our business by the
regular review of our Quality Management System and keeping abreast with the latest technology

in our field.
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